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Financial Policy Continued

No Surprises Act: Canopy Medical Clinic intends to be transparent about the cost of
services. The No Surprises Act of 2022 states you have the right to receive a “Good
Faith Estimate” explaining how much your medical care will cost. The following prices
are approximate, as medical costs are based on the complexity of your visit, how long a
visit takes, and the follow-up plan for your care. If you have high deductible insurance
plans, your out-of-pocket cost may be higher than the prices listed below.

Medical Services:

New Patient: $250.00 - $450.00

Follow-Up Visits: $180.00 - $300.00

*These estimates do not include the cost of lab work, vaccinations, medications
or other specialized services performed at your visit.

Therapy Services:
First Appointment: $250.00
Continue Sessions: $150.00 - $250.00

Appointment Cancellations, No-Show and Late Policies: WWhen you schedule an
appointment at Canopy Medical Clinic, we reserve enough time to provide you with
high-quality care. Canceling your appointment without adequate notice, or not showing
up to it, means that time can’t be used to treat another patientin need of care. As a
patient of Canopy Medical Clinic, you agree to the following policies:

e |If you are unable to make it to your appointment, you must give our office 24
hours’ (to the hour) notice. For Monday appointments, that means letting us know
the Friday before your scheduled appointment time. All clients who fail to show
up for their appointment without a 24-hour notice will be charged a 50.00
No-Show fee. These fees are not covered by insurance and are reflective of the
lost opportunity and administrative cost to the practice as a result of the late
cancellation or no-show. We understand that emergencies happen outside of
your control. If you should experience extenuating circumstances, please contact
our office.

e If you are running late for an appointment, please let us know as soon as
possible. If you arrive 10 minutes or later than your scheduled appointment time,

your appointment will be rescheduled.
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